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Gerald Rosenberg
3530 Mystic Pointe Drive, # 2115
Aventura, FL 33180-4541

January 7, 2002
Attorney General John Ashcroft

US Department of Justice
950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

Dear Mr. Ashcroft:

I am writing you to voice my opinion in regards to the Microsoft
settlement issue. I support the settlement that was reached on November 6™.
I feel that this settlement is fair and reasonable, and 1 am relieved that this
issue is resolved.

Due to this settlement, Microsoft has pledged to share more
information with other information tech companies, Microsoft will follow
procedures to make it easier to install non-Microsoft software and will
disclose information about software codes in order to do this, and a
Technical Committee (TC) will enforce the provisions at Microsoft’s
expense.

This settlement will make it easier to compete with Microsoft. I have

been a user of Windows since the inception. From a personal standpoint, I

- want to say that no supplier of software to the computer gives better support

to their customers. If you read the on line responses from users around the

country you would see that the vast majority of negative comment about

Microsoft only comes from their competition. Any one that offers a better

program will capture the market. Let me enjoy my computer in peace and
let Microsoft be there for me and others..

Sincerely,
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Gerald Rosenberg
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